CornaweHune 2026 MNMonb3oBaTesbCKoe cornaweHue. lata nocnegHero nameHeHus: 27.10.2024 Hacrtosiwee
lMonb3oBaTeNnbCKOEe cornawenmne (ganee Takxe — «CorsaleHune») peryampyeTt OTHOLWEHNS NO UCMOJIb30BAHMIO
cepBuca 1 obuime ycnoBmusa okasaHusa yciyr CEpBUCOM, CO3AaHHbIM Ha TeppuTopun Poccuiickon depepaumn un B
COOTBETCTBMU C 3aKOHOAaTeNbCTBOM Poccurickon depnepaunn (ganee Takxe — «Bnageneu Cepsuca») c ogHomn
CTOPOHbI, U PU3NYECKMM INLLOM, MPUHSABLUMM YCJ0BUSA HACTOSALWEro cornalleHns nyTém npucoegnHeHns K
HaCTOSLEeMY COrJlalleHunto B LesioM U 6e30roBOpoYHO (fanee Takxke — «[onb3oBaTesNb»), C APYrO CTOPOHBI,
hanee npu COBMeCTHOM YNOMUHaHNN MMeHyeMble «CTOPOHbI», a Mo oTAeNbHOCTM — «CTopoHa». HacToswee
corsalleHne n OTHOLIEHNS CTOPOH, BO3HUKLLME N3 HACTOSALLLEro CorjalleHns, peryjnpyoTcs 3aKoHO4aTebCTBOM
Poccuinckon ®epepaumnn. Hactoswee CornaweHmne B COOTBETCTBUM CO CT. 435 Npa)KgaHCKOro Kkogekca Poccmmckom
depepaunn asaseTcs ohpepTon — agpecoBaHHbIM I0ObIM PU3nNYecknmM nuuam npepsioxeHnem snagenbua
CepBMCa 3aK/4YNTb HacTosALLee CorlalleHne Ha YKa3aHHbIX B HEM ycnoBusax. Bnageney CepBuca cyntaeT cebs
3aKJII0HYMBLUMM HacTosLLee coralleHme ¢ puandyecknmm amuamm, KoTopble MPUMYT YKa3aHHYO odepTy. YKasaHHas
ohepTa MOXKeT ObITb NPUHATA PUSNYECKUMUN NNLAMUN HE NHaYe KaK NyTeM NpUCoegnHEHNS K HacTosLeMy
COrsialleHunio B LesioM. B oTHOWeEHNM NopsaaKa v yCI0BUIN 3aKtodeHna HacToswero CornalleHnsa npuMeHsoTCs
HOpMbI Mpa>KAaHCKOro Kogekca Poccninckon depepaunm, peryampyoLlimne nopagok n ycioBms 3akaioyYeHns
nybnnyHoro gorosopa (cT. 426 'K P®), norosopa npucoeanHeHuns (cT. 428 MK P®), HanpaBieHns odepThbl 1
akuenTa (cT. 435-444 TK P®). 1. TepMUHbI 1 onpefenieHns, ncnosb3yemble B HacTosweM CornalleHnm
ABTOpUu3auma - ngeHTUdnKaumnsa NonbsoBaTens Npu npefocTaBaeHnn AocTyna K CepBncy. AKKayHT - akKayHT
Telegram, BnagenbueM KOTopon aenseTca Monb3oBaTenb, NCNosb3yemMasn A5 B3anmonenctemsa ¢ Cepsmcom
(npeHTUdMKaumm n opyrux npoueccos). AoMnuHncTpaumna Cepsuca (Takxe AAMUHUCTpaLmMa) - amua,
ynoJsIHOMO4YeHHble Brnagensuem CepBuca Ha oCyLlecTBeHne yrnpasseHnsa CepBncom, B3anMoaencramne
Monb3oBaTensmm (B mpouecce nonyyeHns goctyna Kk Cepsucy, ncnosab3osaHmsa Cepeuca, B TOM 4Yucie
npunobpeTeHna KoHTeHTa), ocyLlecTB/IeHe MHOPMaLMOHHON NoAAep KKK MNonb3oBaTenen, a TakXe Ha
COBepLUEHME UHbIX 4ENCTBUI, CBSA3AHHbIX C UCNOJIb30BaHMeM CepBuca, MOryT, HO He 0653aHbl ABNATbLCS
agMuHucTpaumnen CoobuwecTtra. AkuenTt CornalleHns - B COOTBETCTBUM CO CcTaTben 438 Mpa)xpgaHcKoro Kogekca
P®, 6e3ycnoBHbIM NpuHATMEM (AKLENTOM) yCoBMN HacTosAwero CornaweHnsa cHntaeTcs nepexoq B 6oT1a. MNocne
coBepleHuns AkuenTta CornaweHus Nonb3oBaTeslb CHYUTAETCA MPUHABLWMM 6€30roBOPOYHO 1 B NOJIHOM 06beMe
ycnosusa Hactoswero Cornawenns. Bnageneu Cepsuca - chnsmydeckoe nmuo, obnagatouiee 4ocTaToq4HbIM Habopom
npas, MO3BONAIOLLMM €My B MOSHON Mepe pacnopsixaTbcs CepBmMcoM, eJUHCTBEHHOE N1L0, Hecyllee
MaTepuasibHYIO IOPUONYECKYIO OTBETCTBEHHOCTb, €C/IN MHOE He NpesyCcMOTPeHO B Aorosope. MecceHaxep
Telegram - mecceHpxep, U3BECTHbIN Mo MeHeM «Telegram». CornalleHune - NPaBOBOWN aKT, PEryanpyloLmia
rnpasooTHoOLWeHnA Mexay Bnagenouem Cepsuca v Nosb3osaTteneMm. MNosib3oBaTesb - PU3NYECKOE TNLO0, NMetoLLee
noctyn K CepBucy nocpencrtsom cetu NHTepHeT, a B HaCTHOCTN MecceHa)XepoM Telegram, coBepLumBLLee AKLenT
CornaweHnus. Nrposas BanioTa (Tak)xe BanioTa) - BUpTyasbHas, BHYTPMUIpOBas BaloTa, NCMOb3yeMas
Monb3osatensamu Cepsuca 4ns BHYTPUUIpOBbIX onepaunn. WoeHTudunkaums MNMonb3osatens (Takxe
NpeHTuduKkaumnsa) - npouenypa npefocrasneHus Monb3oBaTeneM ceefeHnin, Heobxoonmbix AN ero
noeHTugukaumm B Cepsuce. BoiBog Cpencts (Takxke BbiBoa) - npouenypa Bo3HarpaxaeHunsa MNons3osatenen
nyTeM rnepesoja Ha NX 3JIEKTPOHHbIE cHeTa AeHexXXHbIX cpencTsB. CepBnUC - COBOKYMHOCTb MPOrpamMMHbIX CPeacTs,
6a3 faHHbIX U KoHTeHTa, obbegnHEHHasa eaAnHbIM AN3allHOM M Ha3BaHMeM, obecneymBatolias BO3MOXKHOCTb
pa3MelleHnsa MaTepuanos, NMPOCMOTPA U MPOCAYLUMBAHNS, 3arpy3Ku 1 (Man) MHOFoO NCMOIb30BaHNUA KOHTEHTa,
rnocpencTBOM pa3/INyHbIX BUAOB YCTPOWCTB: MOBUbHBLIX TenedoHOB, CMapTHOHOB, MJIAHLWETHbLIX KOMMbIOTEPOB U
T.0. UmeeTcs B Buay 60T TexHnyvyeckas nopaepxka (dssddsds) - aTto cny>xba, B KOTOpYyto NoJsib30BaTENN CEpBUCA
MOryT 06paTUTbCA 3@ OKa3aHMEM TEXHUYECKON NOALEPXKKUN MO PEeLLEHM0 BO3HUMKLLEN npobnemsbl, a TakXe 3a
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npenocTaBsieHNIO focTyna Kk KoHTeHTy B pamkax CepBuca, okasbiBaemMble Bnagenbuem Cepsuca. 2. Npegmert
CornaweHwus, nameHeHune ycnosuin CornaweHus 2.1. Bnageneu Cepsuca npegocrtasnseT Nonb3oBaTensaMm JoCTyn K
CepBucCy B LenisiX OKa3aHusa 6e3B03Me3aHbIX YCyr, Npu ycnosum cobnogeHns Monb3oBatensiMn yCrioBuia
HacToawero CornaweHns n ycnoBuin okasaHua Ycnyr.2.2 Hactosiwee CornalleHne ycTaHaBanBaeT obLive
ycnosusa ncnosb3loBaHns Cepeuca n KoHTeHTa, pa3mewwédHoro B Cepsuce Monb3osatenamm Cepeuca. 2.3. ns
ncnosnb3oBaHMA CepBuca n KoHteHTa Monb3oBaTens 0653aH B Nopsake, YCTaHOBJIEHHOM HAaCTOALMM
CornaweHvem, NoaTBEPANTb, YTO MPOYUTaAN, MOHAN, COrnaceH cobniogatb HacToswee CornaweHve v
NMPMCOeaVHNTCA K HacToswemy CornaweHunio B LesioMm nyTém coseplieHnsa AkuenTta CornaweHus. C MOMeHTa
AkuenTa CornaweHus Nonb3oBaTenem HacToswee CornalieHne cHUTaeTCs 3ak/4éHHbIM ¢ [Monb3oBaTenem. 2.4,
N3meHeHne HacToswero CornalleHnsa copepliaeTcsa nyTém pa3sMelwteHns Bnagensuem Cepsuca un (nnm)
AOMUHNCTpaLmen n3MeHeHNn K HacTosAwemy CornaweHuo nan HoBoW pefakumn HacToswero CornalleHns B
Cepsuce. lNMonb3oBaTesb NOATBEPXKAAET U COrjlallaeTcs € TeM, 4TO npoBepka CornaweHns ABnaeTcs
obs3aHHOCTbIO Monb3oBaTensa u Nosb3oBaTesb HE MOXKET CCbIJIaTbCA Ha CBOK HEOCBEAOMIEHHOCTb U HEOMbITHOCTb
06 ycnoBuax CornaweHus B ciyyae, BKYasa nocnegyowme nsmeHeHns CornalleHuns, ecim CoOoOTBETCTBYOWas
nHgopMaumsa 6eina goctynHa B coobuwecTte Cepsuca. 2.5. Ecnm MNonb3oBaTesib He COrnaceH ¢ U3MeHeHNAaMun
HacTosAwero CornaweHns nan HoBoM pefakunen Hactoswero CornaweHuns, To NMonb3oBaTeNb Brpase
pacToprHyTb HacToswee CornaweHne ¢ Bnagensuem CepBuca, NoJIHOCTLIO MpepBaB Ncnosb3oBaHne CepBuca.
HacToswee CornaweHne B 3TOM C/lyHae cHMTaeTCa NpeKpawéHHbIM C MOMEHTa MOJIHOMO NpeKpaLleHns
rnosib3oBaTesieM Ncnosb3oBaHna CepBuca Uan 3anpeToM Ha nosyveHume coobuweHun ot CepBuca. B caydae, ecnn
Monb3oBaTenb B ganbHenwem ncnosbsyet CepBuc, TO oNaTb e coBepliaeT AkuenT CornaweHuns. 2.6. Ecan
Monb3oBaTenb A0 AHA BCTYNJIEHNS B CUTY 3MeHeHN HacTosAwero CornalleHnsa nam HoOBOM pegakumm
HacTosAwero CornaweHns B NOJIHON Mepe He NpeKpaTu/ ero Ncnosib3oBaHne, To Nonb3oBaTeNb TEM CaMbiM
noATBEPXXAAET, YTO NpoYMTan, NOHAA, cornaceH cobnogaTe n3mMeHéHHoe HacToswee CornalleHmne nan HOBYHO
pepakumio HacToswero CornalleHns n NPUCoeanHAeTCs K U3MeHeHNAM K HacTosawemy CornalleHunto nam HoBOMn
pepakumn HacToswero CornalleHns B LLeJIOM CO AHSA BCTYMJEHNA B CUTY YKa3aHHbIX N3MEHEHUI K HAaCTOALWEMY
CornaweHuto nan HoBoM pefakummn HacTosawero Cornawenns. Hactoswee CornalleHne B 3TOM Cjlydae CHUTaETCH
N3MEHEHHbIM CO AHSA BCTYM/EHNSA B CUJTY U3MEHEeHUN K HacTosiweMy CornalleHUto nam HOBOW pefaKkumnm
HacToswero Cornawenuns. 2.7. ®aktndyeckuint goctyn MNonb3osatensa K Cepsucy, akTUYeCckoe NCrosib3oBaHne
Monb3oBaTenem CepBuca n KoHTeHTa, pasmewéHHoro B CepBuce, BO3MOXXHO TOJIbKO Ha o6opyaoBaHUU, KOTOpoe
nMeeT TeXHNYEeCKY BO3MOXXHOCTb [OCTYyMNa K ceTu IHTepHeT, Ha KOTOPOM YCTaHOBJIEHO Heobxoanumoe n
[oCTaTo4YHOe nporpaMmMHoe obecnevyeHune Ansa Aoctyna K cetu MIHTepHeT, KoTopoe nMeeT PakKTUYeCKUin AoCTyN K
ceTn NHTepHeT. 2.8. B uenax HacToswero CornaleHns NCnonib3yeTcs MOCKOBCKOE BpeMs (BpeMs YaCcOBOM 30HbI, B
KOTOpPOWN pacnonoxeHa ctonmua Poccnnckon ®epepaunn — ropos Mocksa). 3. AkyenTt CornaweHumns 3.1.
AkuenToM HacToswero CornaweHus siBaseTcs coBeplleHune MNMonb3oBaTenieM cieayowmx nocienoBaTtesibHbIX
KOHKIIOOEHTHbIX gencteun: 3.1.1. O3HakoMmneHue ¢ ycnosmamm CornalueHus, pacnosiaraetcs B pasgesnax
CoobuwecTBa.3.1.2. Jlloboe ncnonb3osaHne Cepsuca, umeeTcs B Buay 60t. 4. ObLune ycnosms nosb30BaHNSA
Cepsucom 4.1. Ncnonb3oBaHne MYHKLMOHabHbIX BO3MOXXHOCTen CepBunca A0MyCKaeTCs TONbKO nocsie NpuHATUS
lMonb3oBaTeneM OaHHOIo CorsialeHns a MMeHHo rnocJse Havana ncnosb3osaHnsa Cepsuca. 4.2. JononHUTENbHbIE
TexXHU4YecKune, opraHn3aumoHHbIE U1 KOMMeEpYeCcKme yCs10BUa ncnosib3osaHnsa Cepsuca, B TOM 4Yncie ero
(PYHKLMOHaIbHbIX BO3MOXXHOCTEN A0BOAATCA A0 cBeAeHUs Nonb3oBaTesiet NnyTemM O0TAe/IbHOr0 pa3MeLleHns B
CoobuwecTBe.4.3. Ucnonb3ysa CepsBuc, MNMonb3oBaTesNb NOATBEPXKAAET, YTO ABASAETCA COBEPLUEHHONETHUM
rpa>xgaHnHom Poccuimnckon depepaunn.4.4. HaumHaa ncnonb3oBaTb cepBuUc, Nonb3oBaTesb MOHUMAET, YTO Lesb -
CopeBHOBaHMe NnoJsib3oBaTeNen B KOJIMYECTBE UIPOBbLIX BaJIIOT N HE A0J/IKEH NCNosib30BaTb CepBUC NCKIOYUTENBHO
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Monb3oBaTenb cornawaeTcs C TeM, 4HTO HEKOTopble PyHKUMM CepBuca, He BAMSIOLLME HA UTPOBON NMpoLLecc, MoryT
6bITb OCyLLLEeCTBNAEHbI MOC/Ee B3HOCA NoXXepTBOBaHMin B CepBuc. 5. MNMpasa MNonb3oBaTens 5.1. NpocmaTpuBaTh
CepBUC, CNUCKM 1 onncaHne KoHTeHTa, 4OCTYN K KOTOPOMY npeacTasiieH nocpeactsom Cepsuca. lNMonb3osaTtensam,
npowenLwmm npouenypy AsTopmsaunm, npenoctasnseTca goctyn K Cepsucy. 5.2. Y4acTBoBaTh B 06CyXAeHUN
noboro KoHTeHTa n MaTepunanos lNonb3oBaTenen, pa3MelleHHblix B CepBuce, peKoMeH0BaTb KOHTEHT
noceTUTENsAM APYrux CanToB, CoOUManbHbIX ceTen. 5.3. B 1060 MOMEHT NpekpaTUTb pa3MeLLeHne CBOUX
MaTepuanos, yoanume nx us pasgenos Cepsuca. 5.4. B cnyyae Bo3HUKHOBEHUS NpeTeH3uit kK paboTe CepBuca
obpalaTbca c npeTeH3naMu kK Bnagenbuy Cepsuca. 5.5. NMpuHnMaTh ycTaHoBeHHbIe Bnagenbuem CepBuca
yC/1I0BUSA aKUui, NnpoBoanMbiX Bnagensuem CepBuca n (Mam) TpeETbMMNU NUL@MK, C MOMOLLbIO TEXHUYECKUX U (1nu)
3NEKTPOHHbIX CPEACTB U APYrMMuK cnocobamMum € NCNOJIb30BaHNEM AKKayHTa, KaK 3TO YCTaHOBJIEHO B YC/I0BMAX
akumu. Mpn npuHATUKM MNMonb3oBaTesieM YyC/IOBUN aKLNM Taknue yCsioBUS CTaHOBATCSA HEOTbEMJIEMOM HYacTblO
CornaweHuns n n3MmeHsaoT ycnosua CornaweHns Ha BpemMs eé nposeaeHus. Nonb3oBaTesib UMeeT NpasBo
y4aCTBOBaTb TOJIbKO B TeX akuusax, TpeboBaHNAM yC/IOBUN KOTOPbIX OH COOTBETCTBYeT.5.6. lNonb3oBaTenb numeet
MpaBo NPUHMMAaTb y4acTue B cCopeBHOBaHMUM Nosib30BaTesen MO KONYECTBY UIPOBbLIX BajlOT Ha CBOEM AKKayHTe
6e3 uenm nonyyeHnsa Bbiroabl NN LN MPUYNHEHNSA MaTepuasibHOro spega AgMuHucTpauum Cepsuca nam
TpeTbuM nnuam.5.7. Nonb3oBaTesib MMeEeT NPaBO OCYLLECTBAATL (DMHAHCOBLIE BAOXKEHUA A1 npuobpeTeHuns
yCKOpUTEeNen NrpoBOro npouecca n/unn gnsa noayydyeHns BO3Mo)XHocTu BeiBofa Cpepncts. Jliobbie huHaHCoOBbIE
B/INBAHUSA, NCMOJb3YS IJIEKTPOHHbIE KOLLENbKX U/nan 6aHKOBCKNE CpeacTBa, ABASATCA 0OPOBOsIbHBIMYU
MoO>XepTBOBAHNAMN UCKIOYNTENBHO 18 UCMONb30BaHNA PYHKLNIA, KOTOPbIE HE BANAIOT Ha OCHOBHOWN MIPOBON
rnpoLecc - COpeBHOBaHNE NTPOKOB B KOJINYECTBE UIPOBON BaloThbl Ha AkKayHTe. 6. O6a3aHHOCTM Monb3oBaTeNs
6.1. O3HaKOMUTBLCA C yCoBMAMN HacTosawero CornaweHuns nepes ncnonb3osaHmem Cepsuca. 6.2. Cobnogatb
ycnosus HacToawero CornaweHus. 6.3. He ocyLecTBAATb 4ENCTBUSA, 3anpeLlleHHble HacToAwmM CornalieHmem um
3aKoHopaTenbCcTBOM Poccumnckon ®egepaunn.6.4. NMonb3oBaTesb HE AO/XKEH UCMONb30BaTb CepBuC
VCKJTIOYNTESIBHO C Liesiblo MOJly4YeHUs Bbiro4bl B BUAE pealibHbliX OEHEXHbIX BbinsaT. B nHoMm cnyyae, Monb3oBaTesnb
MoxxeT 6bITb 3ab10kmpoBaH B CepBuCe NN MOAYYNUTb OTKA3 B OCYLLLECTBJIEHNN BbinnaT C npeaynpexxaeHneMm nian
6e3 TakoBoro.6.5. Monb3oBaTenb 0643aH ncnosb3oBaTb CepBUC UL 0CO3HaBas, MPUHMMANA U HE OTKJIOHASACH OT
LLenn Urpbl - COpeBHOBaHME NoJjib30BaTeNIe B KOMYECTBE UFPOBOW BantoThl.6.6. MNonb3oBaTenb 06sa3aH cobnogaTtb
BCe npaBwuna. 7. Npasa Bnapgensua, AoaMuHUCTpaumm CepBuca n He3aBUCUMbIX MOMOLWHKKOB 7.1. OnpenensTb
cocTaB Ycnyr CepBuca, ero CTPYKTYpPY M BHELLHWIA BUA, pa3peLwlaTb N orpaHnymBaTb JOCTyn K CepBucCy B
COOTBETCTBUU C HacToAwmM CornaweHneM 1 3akoHogaTenbCTBOM Poccuinckon ®epepaunn. 7.2. NpocMaTpuBaTh
CepBuUC Ha Hannyme 3anpeLleHHbIx MaTepnanos (Moaepauunsa) n yoanaTe unn nepemewtats 6e3 npegynpexaeHus
nobon KoHTeHT 1 (unn) Matepuansl MNonb3oBaTenen No CBOEMy YyCMOTPEHMIO, eCn Takne MaTepmanbl HapyLlaloT
HacTosAwee CornaweHue, Wan MoryT BbliTb HE3AaKOHHLIMW, U MOTYT HapyLwaTb NpaBa, NPUYNHUTL Bpen Uan
yrpoxaTtb 6e3onacHocTn apyrux Mons3osatenen, Bnagensua Cepsnca nan AammHucTpaumm Cepsuca, nam
TpeTbux anu, 6J1o0KMpoBaTb NYTEM HANIOXKEHUSI OFPaHUYEHUIA Ha UCMob3oBaHWe CoobuiecTBa, 1060ON KOHTEHT, B
TOM YMCJIe ero Bfagesibla CorslacHoO CBOUM BHYTpeHHUM ybexxaeHusm. 7.3. He oTBevaTb, B TOM 4ucse
ropnanyveckun, 3a ntobon Bped, KOTOPbIA MOXET BbITb MpUYMHEH Monb3oBaTento NyTéM 610KMpoBKK Monb3oBaTens
Wan B CNencTBum HapyweHuin pabotel Cepsuca. 7.4. MNpuenekaTb B LeNax peanmsaumnm npas n obsaszaHHoCTEN B
pamkax CornaweHnsa AgMuHncTpaumio CepBuca, HeE3aBUCUMbIX MOMOLLHVUKOB B BUAE AU3aHEPOB, MPOrpamMMnUCTOB
M OPYrux nuy, KoTopble He 0TBeYaloT 3a AencTtemsa Bnagenoua CepBuca n He HECYT Opuan4eckon
OTBETCTBEHHOCTW 3a Ntobble fencTens, coBeplleHHble CepBrcoM. 7.5. NMpoBOANTb CTUMYIMPYLOLLIME
MapKeTUHIOBblE MEPONPUATMSA Pa30BOro XxapakTepa (akuum) ¢ uenbio MoTueauum Nonb3oBaTenen, npmBievyeHns
HOBbIX MOJIb30BaTEsIEN U NMOBbLILWEHNSA YPOBHA UCNosb30oBaHna CepBuca. B pamMmkax akumnm ee y4aCTHUKM,
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onpepeneHHble npmsuierun. 7.6. Bnageney Cepsuca Bripase yCTaHaB/IMBaTb BO3PACTHbIE OrPaHNYeHns npu
poctyne MNMonb3oBaTens K KOHTEHTY, AOCTYNHOMY B paMKax OKasaHua Ycnyru, npegHa3sHa4yeHHOMY Ana ayauTtopun
onpeesieHHOro Bo3pacTa; 3TO O3HavaeT, 4To Nonb3oBaTenn, He JoCTUrwne ykasaHHoro Bnagensuem Cepsuca
BO3pacTa, 0053y0TCS BO3AEep)KaTbCA OT AOCTyNa 1 (Maun) NnpocMoTpa Takoro KoHTeHTa, 0 Yem Bnageneu, CepBuca
MOXeT yBefoMNATh MNonb3oBaTenen npu noneiTke MNMonb3oBaTesien oCcyLecTBUTb NPOCMOTP KoHTEHTa,
npegHasHa4YeHHoro 48 ayanTopumn onpeaesieHHOro Bo3pacTa NnocpencTBOM COOTBETCTBYHIOLLUNX MHPOPMALMOHHbIX
3HAKOB WM MHPOPMALIMOHHBIX cooblieHnn. 7.7. OnpeaensTb OTAENbHbIE KaTeropun Monb3oBaTenen, MMEeLLnX
npaBo BOCMOJIb30BaTbCA AOMNOJHUTENbHBIMU yHKUMAMN CepBuca.7.8. AoMmnHucTpaumsa Cepsnca octaBnseT 3a
coboi npaBo aHHY/IMPOBaTb BCE MPUBUIIErN, UTPOBLIE BasntoTbl U 6anaHc CepBuca, a Tak Xe He OCYLWEeCTBAATb
BeiBog CpefcTB B c/iydae nofospeHus nosb3osaTtesnisa B CMAMe, 4yuTepcTBe B NMPUIOXKEHUN UK APYTUX AENCTBUAX,
4YTO HaHeC/In MaTepuanbHbin yuepbd AogMuHucTpauum Cepsunca. 7.9. He3aBMCMMbIMN MOMOLLHUKAMWN SBAAIOTCSA
nnua, nMeroLmne NpaBo OCyLLeCcTBIATbL MOMOLb B Nogaep>xke nporpamMmHoro obecneveHus Cepsuca, obecnedyeHuns
BU3yanbHbIM ohopmaeHnem CepBuca u gpyrumm paboTamm Ha oCHOBe AOroBopa noapsga nam 6es3 Takosoro, He
HecyLlme HUKaKon OTBETCTBEHHOCTM 3a BHyTpeHHto paboTy CepBuca n nHaHcoByto 4acTb CepBuca. B cnyyae
HenpaBOMEpPHbIX AeNCTBU CepBunca OTBETCTBEHHOCTb HECET uUCK4YnTensHo Bnageney Cepsuca, B TOM 4ucie n
3a ybbiTkK Monb3oBaTenen. 7.9.1. B cny4vae TpeboBaHmsA OT NNaTEXHOW CUCTEMBI, @ TakK)Xe (DMHAHCOBOro oTAena
ornnatbl HO®JI, neno3mTapHbiX N BpOKEPCKUX YCAYr 3a NepeBon CPeACTB OT cepBuUCa B CTOPOHY lNonb3oBaTens,
cepBucC ocTaBnseT 3a cobon npaBo nepedaTb 3Ty 0693aHHOCTL Nosib30BaTENO CEPBUCA A5 AajibHENLLEro BbiBOAA
CpeAacTB Ha peKBU3NTbl 6aHKOBCKOr0 uU/Mnu nHoro cyeta Nonb3oBaTens. Cymma genosntapHbIX 1 BpokepcKmx
yCnyr ycTaHaBAMBaeTCsa cepBucoM, cymma HODJ1 ycTaHaBAMBaeTCA 3akKoHoAaTebCTBOM Poccuinckon depepaumn,
MHopMauma o NaTexax, KOTopble B CBOK o4yepenb 03By4YMBaET TexHun4eckas nogaepxka MNonb3oBaTento B 4aTe
TeXHNYeCKon nogaepXkKun, TexHn4yeckasa nognepxkKa n CepBuC B LLeJIOM ocTaBaseT 3a cobon NnpaBo ycTaHaBAMBaTb
CPOKM onnaTbl naaTexa. 9. Ycnosma ncnonb3osaHus gyHkumn Cepsuca 9.1. BoinonHeHne yHkumin CepBuca
BO3MO>XHO TOJIbKO MNpX Hann4mm AoCTyna K MecceHp)xepy Telegram n cetn NHTepHeT. MNosb3oBaTesNb
CaMOCTOATEsIbHO MOAyYaeT M OoMJladMBaeT TakoW AOCTYM Ha yCN0BMAX U NO TapudaM CBOEro ornepatopa CBA3N U
npoBanpepa goctyna kK cetu MHTepHeT 9.2. AaMmnHncTpaumsa Cepeuca obecneymsaeT pabotocnocobHocTb CepBuca
B MecceHA)kepe Telegram n He HeCET OTBETCTBEHHOCTU 3a HenpaBuiabHYyt0 paboTy CepBuca B Apyrmux MobuabHbIX
npunoxxeHnsax.9.3. AaMmmHucTpaumsa Cepsurca ocTaBnseT 3a coboi NpaBo Ha CBOE YCMOTPEHMe OrpaHNYnTb AOCTYN
Monb3oBaTena K Mporpamme (Unn K onpegeneHHbIM QyHKUNAM MporpaMmbl, €Cam 3TO BO3MOXHO TEXHONOMMYeCKN)
npy HEOAHOKPaTHOM HapyLleHun HacToawen JlinyeHsnum, imbo NpMMeHnTb K [oib30BaTes0 UHbIE Mepbl C Liesbio
cobnopeHns TpeboBaHN 3aKOHOA4ATENbCTBa UM NPaB U MHTEPECOoB TpeTbux nuy, 9.4. NMokynas ToBapbl B
Cepsuce, lNMonb3oBaTeslb aBTOMaTUYECKN NMOHUMaET 1 corsawaeTcs ¢ Nonb3oBaTenscknMm CorsalleHnem n He
MMeeT HUKaKNX npeTeH3uin K Yciyram, kotopble npegoctasns CepBuc B COOTBETCTBUK € 3TUM CornawieHvem. 9.5.
3a npenocTaBsieHne cepBurca MNonb3oBaTento ¢ 6anaHca Qiwi Kowenbka CHAMaeTCsa CyMMa B COOTBETCTBUU C
YCTaHOBJIEHHON CTOUMOCTbIO YC/YT, C BO3MOXXHOW AOMOJIHUTESIbHON KOMUCCUEN MNJIaTEXXHOI0 CepBuca, KoTopas He
HauyncnseTcs Ha 6anaHc CepBuca.9.6. OnnaymBas ycnyru Cepsuca, Nonb3oBaTenb NOATBEP)KAAET Coriacme Ha
onnaTty Ycnyr He3aBuCcuMMo OT pe3ysibTaToB, NOJIyYEeHHbIX B pe3yJsibTaTe NpefoCcTaBJ/IeHUs YC/YTr, U 0OCO3HaeT, YTo
BO3BpaT ONJiaTbl HEBO3MOXXEH HU NpU Kakux ycnosuax. 9.7. Nonb3oBaTesib cornaceH, 4T1o CepeBuc ocTaBiseT 3a
cobow npaBo NHGOPMMPOBATL MOJIb30BaTeENS 006 ycayrax, HOBOCTAX, aKUMAX T.4. NOCPeACTBOM OTMPaBKU
coobLeHnn, NCNosb3ya AaHHble 06 Y4éTHom 3anucy MNonb3oBaTens. 9.8. Icnonb3ysa CepBUC AJ1 NOMNOJIHEHNS
6anaHca, Monb3oBaTeNb NOHMMAET U CornalwaeTcs, 4To Bnageneu CepBuca He HeCeT OTBETCTBEHHOCTU 3a
npobsiemMbl Ha CTOpPOHE cepBUCa Asst nonosHeHUa 6anaHca. 9.9. B cnyyae Henony4vyeHnsa 6anaHca Ha c4éT CepBuca,
Monb3oBaTenb 0643aH CaMOCTOATENILHO CBA3AThLCA C AAMUHUCTpaumnen CepBuca B KOHTakTax 60oTa ons peweHns
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[06pPOBONLHLIMU NOXXEPTBOBaHUAMN. CepBUC OCTaBNsAeT 3a cobol NpaBo BO3HarpaXkaaTb noJsib3oBaTtens Mirposon
BantoTton. 9.11. NMonb3oBaTenb, coBepwmBwnii AkuenTt CornaweHuns, noHMMaeT, 4To CepBMUC MOXET, HO He
06a3yeTca nponzsoanTb BeiBog CpefCcTB Ha 3/IEKTPOHHbIE CHETa, CaMbIM aKTUBHBLIM oN1b30BaTENAM U BCE BbIBOAbI
npoxoaaT obsa3aTenbHy0 Moaepauunto AaMmnHncTpaunen Cepsmca. Cpokm Mogepaumnm HUKaK He
pernamMmeHTUpytoTCa gaHHbIM CornaweHueMm. CyMmMma BbiBofia onpenensietca Bnagenbuem cepsmca NCxons mns
aKTMBHOCTM MoNnb30BaTesNA, CyMMbl €ro 06POBOJIbHbBIX MOXKEPTBOBaHUN, @ Tak)Xe U3 CBOEro JIMYHOro
Cy6beKTUBHO-0LLEHOYHOIr0 MHEHUSA. AKTUBHOCTL Monib3oBaTenen onpenenseTca Bnagensuem CepBuca Ha
OCHOBAHMWW TOJILKO JINLLb €ro JIMYHOro Cy6beKTUBHO-OLEHOYHOro MHeHus. 9.12. NMonb3oBaTesb, COBEPLUMBLUNNA
AkuenT CorsalweHuns, NoOHUMaeT, Y4TO MOXKET He Mosly4nTb BeiBoag CpeacTB Ha CBOW 3/IEKTPOHHbLIN KOLLENEK, eC/n
byneT 3anofo3peH B 3noynotpebneHnn Cepsmnca nam MCnonb30BaHUN TEXHUYECKUX Hernosnlaaok CepBuca B CBOMX
MaTepuasibHbIX Lensax 6e3 npeasapuTesnbHOro yBeAOoMJIeHMS 0 MOAO3PEHNN UK € TakoBbIM. 9.13. Becb 6anaHc,
Haxogaswwminca y Nonb3osaTena B CepBuce CYNTAETCA UFPOBLIM N HE MMEEeT HUKAKOro OTHOLWEHNS K peasibHbIM
AeHbram un BanioTaM, a BeiBoa CpeacTB NPOM3BOAUNTCS UCKIIOYNTENBHO TeXHNYECKoN NoAAEPKKOW, COrlacHO
Tekywemy Cornawenuto. 9.14. LLlaHcbl Ha BbiNaAeHNs Yncna ABASITCA ClyYalHbIMUW, paBHbIMU 15 BCEX
Monb3oBaTenen n Bnageneu nnn AogMuHncTpaumna Cepemca He MOXKeT NOBAUATL UX BEPOATHOCTb U He HeCéT
OTBETCTBEHHOCTb 3a YObITKN, NMpUYnNHeHHbIe 3nemeHTaMn Cepsuca. 9.15. Llenbio urpbl SBISETCS COPeBHOBaHME
nosib3oBaTesier B KOJIMYeCTBE UIPOBbIX BaJOT, MOJIb30BaTE/b HE AOJIKEH MCNOoJib30BaTb CepBUC NCKITOHYUTESIBHO C
Lefibio MoJly4eHNs BbIrOAbl B BUAE peasibHbliX AeHEeXHbIX BbiniaT. B uHoM cny4yae, MNonb3oBaTenb MOXeT 6biTb
3abnoknpoBaH B CepBuce Uam nosly4mMTb OTKa3 B oCyLleCcTB/eHUM BbiBofaa ¢ npeaynpexxaeHnem nnm 6es Takosoro.
9.16. UrpoBon npouecc He TpebyeT hUHAHCOBLIX B/IOXKEHUI [onb30BaTeNs, 3a UCKAOYEHNEM PyHKLMN BbiBOoAa
Cpencts.9.17. Cepsuc B nnue Bnagesiblia CaMoOCTOATEsIbHO YCTaHaBMBaeT CyMMy LWITpada 3a
NCnosib30BaHNe/BHeAPEHNE B CEPBUNC HE3aKOHHbIX, MO3BOASAIOLWMX NONYUYNTb HEMPAaBOMEPHYIO BbIroay
MNMonb3oBaTento, Na3eek/cxeM Nno nurpe B cepsuce. B cnyvae BbiaBNeHNs Taknx ciyy4aes CepBuC HaknaabiBaeT
wTpad Ha MNonb3oBaTena ¢ BO3MOXXHOCTbIO BbIBECTWN CPeACTBa Nocsie ynaaThl Ha3HavyeHHoro wrpadga. 10.
FapaHTun n oTBeTcTBEeHHOCTb 10.1. Monb30oBaTeb COrnaceH, YTo npefocTtasneHne Cepenca MoXKeT NPOUCXOANTb
C 3aQlep>XKaMu, Bbl3BaHHbIMU TeXHUYeckuMun cboamun, neperpyskamm n cbosmm B cetax MHTepHeT, ceTax obuiero
Nnosib30BaHUA 1 B ceTax MobunbHoM cBA3n. 10.2. Nonb3oBaTeNb cornaceH, 4To CepBUC He HeCeT HMKaKom
OTBETCTBEHHOCTU 3a MH(OpMaUnio, noaydeHHyto Nonb3oBaTesieM B pe3ysibTaTe ncnosib3osaHna Cepsuca. 10.3.
Monb3oBaTenb cornaceH, 4To CepBMC He HeceT OTBETCTBEHHOCTM 3a yuiepb, yTpaTy, NoOBpeXXAeHune, NpsaMo uiun
KOCBEHHO CBSi3aHHbIX C MCNOJIb30BaHMeM ycnyr CepBuca gaHHbIX 1 cpeacTs. 10.4. Jliobble hrHaHCOBbIE BIBAHUA
B CepBuC, ocyLlecTBASEMbIE MOJIb30BaTeNeM, ABAAIOTCA LOOPOBONbHLIMY MOXXEPTBOBAHUAMN U HE MoasiexaT
Bo3BpaTy. 10.5. MNonb30oBaTelb HECET MNOJIHYIO OTBETCTBEHHOCTb 3@ BO3MOXHbIE MaTepualibHble yObITKM, CBOE
dun3nyeckoe, NCMXnM4ecKoe N AyxXoBHOe 340pOBbEe Npu ncrnosib3osaHun Cepsuca, Ycnyr n tosapos Cepsuca. 10.6.
MNMonb3oBaTenb NOATBEPXKAAET U rapaHTUPYET, 4TO HW MPU KaKUX YCOBUAX He ByaeT npeactaBnaTbcsa nmbo
coBepLaTb AeNCTBUS, KOTOPbIE MOFYT ObiITb NCTOSIKOBAHbI KaK MPUHAAJIEXHOCTb NO/b30BaTeNs K AQMUHNCTPaLUK
Cepsuca. 10.7. Bnageneu CepBuca octaBnseT 3a cobon npaso npu nomoLum cun CepeBrca UCNoOSb30BaTb
Monb3oBaTenbckme MaTepuasbl, a Takxe nepefasaTb UX TpeTbuM nnuam. 10.8. B cnyyae npenocTasieHUs
nocTtyna K AKKayHTy lNMonb3oBaTesieM TpeTbeMy MLy BCIO OTBETCTBEHHOCTb HEeCeT HernocpeacTBEHHO caM
Monb3oBaTenb. 3a ywepb, NMPUYNHEHHLIN B pe3y/ibTaTe HECAaHKLWOHNUPOBAHHOIO AOCTYMNa K MepcoHasibHON
nHpopmaunm Nonb3oBaTens, npousoweawero He no suHe Bnagenoua Cepsuca, Bnageney Cepsuca
OTBETCTBEHHOCTM He HeceT. 10.9. MNonb30oBaTeNb cornawaeTcs ¢ TeM, 4TO Bo3MecTuT Bnagensuy Cepsuca nobbie
ybbITKN, NOHeceHHble Bnagensuem CepBuca B CBA3M C UCNOJIb30BaHNEM [Monb3oBaTenem CepBuca n (nnn)
HapyweHuneM lNMonb3oBaTenieM HacToswero CornaweHns n (Mav) Npas Ha pe3ysibTaTbl UHTENNEKTYaIbHOMN
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pelweHne o B3biCKaHUK yuiepba 3a pacnpocTpaHeHne MaTepuranos MNonb3oBaTeNen, He COOTBETCTBYIOLLNX
TpeboBaHMAM OENCTBYIOLLEr0 3aKOHOAATENbCTBA N HapyLUAOLWKNX NpaBa TPeTbUX JINL, Ha pe3ysibTaTbl
WHTeNNEeKTyalbHON feATeNbHOCTU N CpeacTBa MHAnUBMAyanmsaumu, NMonb3oBaTesb 06583yeTcs Ha OCHOBaHUM
nucbMeHHoro TpebosaHnsa Bnagensua CepBuca BO3MECTUTL B perpeccHoM nopsake cymmy yuiepba,
npnynHeHHoro Bnagenbuy Cepsuca. 11. OrpaHmnyeHmne oteeTCcTBeHHOCTN Brnagensua Cepeuca, ADMUHNCTPaU NN
CepBuca n He3aBUCUMBbIX MOMoLLHMKOB 11.1. HecMoTpsa Ha cka3aHHoe B faHHoM CornaweHnn Bnapeney Cepsuca
HMKakuM obpa3oM He 0643aH KOHTPOJMPOBaTbL coaepxaHne MaTepunasnos MNonb3oBaTeNen n HA NPU Kaknx
obcToATeNnbLCTBaX He HeCeT OTBETCTBEHHOCTM 3a cofepxaHue MaTepuasos [onb3oBaTeNiel U 3a COOTBETCTBUE UX
TpeboBaHMNAM 3aKOHOAATENbCTBA, 3@ HapyLLUeHe aBTOPCKNX, CMEXHBIX U MHbIX MpPaB, HeCaHKLNOHMPOBaHHOE
NCMNoJib30BaHMe TOBapPHbIX 3HAKOB, PUPMEHHbLIX HAaMMEHOBaHNN 1 NOrOTUMOB, @ TakKXXe 3@ BO3MOXHble HapyLUeHns
npaB TPETbUX NNL, B CBA3M C pa3MelleHneM MaTepunanos B pamkax Cepsuca. B cnyvyae nocTynieHns npeTeH3nn ot
TPeTbUX NnL, CBA3aHHbIX C pa3MeLleHneM MaTepuanos lNonb3oBaTens, Mosb3oBaTesib CAMOCTOATENLHO U 3a CBOM
CHeT yperynvmpyeT yKa3aHHble npeTeH3nn.11.2. B cnyyYae BO3HUKHOBEHMWS HeXXenaTeNbHbIX NOCAeACTBUN A4
MNMonb3oBaTenen B pe3synbTaTe Nonb3osaHusa CepsucoM, Bnageney Cepsuca obasyeTca paccmaTpmaTh obpalleHus
Monb3oBaTenen, HO He 06A3yeTCA NPUHMMATL Mepbl ANA YCTPaHEHUA TakUX NocneacTBUN B COOTBETCTBUM C
ycnosumsaMmM HacToawero CornalleHns n 3akoHogaTenbcTBoM Poccuinckon ®egepaunn. 11.3. Bnageney Cepsuca
obecneyunBaeT paboTy Ycnyr, o4HaKo He HeceT OTBETCTBEHHOCTb 3a ero 6ecnepebonHyto paboTy, 3a noTepto
Kaknx-nnbo faHHbIX, pa3melleHHbix B CepBuce nam 3a npudmnHeHune noboix gpyrmux ybblTKOB, KOTOPbIE BO3HUKAN
MM MOTYT BO3HUKHYTb npu rnosb3oBaHun Cepsuca. 11.4. Bnageneu CepBuca He HeceT OTBETCTBEHHOCTU 3a
HencnosHeHne nnbo HeHagNexallee ncnonHeHne ceonx obasatenscTs BcneacTene cboes B
TEeNEeKOMMYHUKaLMOHHbBIX U SHEpreTU4eCcKnx ceTax, AeNCcTBU BPeAOHOCHbIX MPOrpaMMm, HapyLLleHWn
PYHKLMOHMPOBaHNA ornepaTopoB, NPeaoCTaBAAOWNX YCAYr focTyna B IHTepHeT, a Takxe HegobpoCcoBECTHbIX
OeNCTBMA TpeTbUX NUL, HanpaBieHHbIX Ha HECAaHKLWOHNPOBaHHbLIA AOCTYN U (MKn) BbiBeAeHNe U3 CTpos
MporpamMMHoOro u (nam) annapaTtHoro komnsekca Cepsuca.l1.5. Bnageney CepBuca He 0653yeTca XpaHUTb Uan
BO3BpalLaTb Jtobbie MaTepunanbl, NybaAnKyemble nanm npefoctaBsieHHble Monb3oBaTenamn.11.6. Bnageney Cepsuca
eAVHOINYHO MOXXeT, HO He 0b6sA3yeTcsa Npon3soAnTb BeiBog CpeAcTB Ha /IEKTPOHHbIE CHeTa, CaMblM aKTUBHbLIM
Monb3oBaTenam. Bce BbiBoAbI NpoxoaaT obs3aTenbHy0 Mogepauunio AopMuHncTpaunen Cepsuca. Cpoku
MoAepauun HNKaK He persiameHTupytoTca gaHHelM CornaweHvem. Cymma BoiBoga onpenensercsa Bnagensuem
cepBMCa NCXOASA U3 aKTUBHOCTY Nonb30oBaTens, CyMMbl ero 406p0OBO/IbHbIX MOXEPTBOBAHMWN, a TakXXe U3 CBOero
JIMYHOro cy6beKTMBHO-OLLEHOYHOr0 MHeHUA. AKTUBHOCTL ofnb3oBaTenen onpepensetcsa Bnagensuem CepBuca Ha
OCHOBaHMWN TOJIbKO NNLLbL €ro NYHOro CybbeKTMBHO-0OLLEHOYHOro MHeHNA.11.7. Bnagenel, Cepsuca un
AoMnHucTpaunsa CepBuca He HeCyT OTBETCTBEHHOCTHU 3a HEKOPPEKTHOEe hyHKLUMOHMpoBaHue Cepsuca, cbon un
nepepsbiBbl B paboTe CepBuca, NOBpEXXAEHME UK YTEPIO AaHHbIX, coaepxawmxcsa B Cepsuce, ecsm oHun 6bian
BbI3BaHbl 06CTOATENbCTBAMN HENPEOAOAMMON CUJIbI, B TOM YMUC/Ee B CJlyHae NoXKapos, INNAeMuin, Ype3BblHamHbIX
norogHbIX yCa0Buin, Nepeboes nNogaymn 31eKTPoIHEPrUm, pacnpoCcTpaHEeHNS BUPYCHbIX KOMMbIOTEPHbIX NpOrpamMM, a
Tak>XXe ecn Takne o6cToaTenbcTea H6bIIN Bbi3BaHbl YMbILUAEHHBIMU HE3aKOHHBIMU AENCTBUSAMUN TPeTbux nuy,. 11.8.
Bnapeneu CepBuca He HECET OTBETCTBEHHOCTb 3@ BO3MOXKHbIE MaTepuabHble YObITKM, r3nyeckoe, NncMxmyeckoe
M OyXOBHOE 3[0pOBbe Npu nucrnosib3osaHum Cepsunca.11.9. Bnageney CepBuca He HeceT OTBETCTBEHHOCTMU 3a
npobnembl Ha CTOPOHE cepBuca AN nornonHeHnsa 6anaHca.11.10. OTBeTcTBEHHOCTb Bnagensua Cepsuca
orpaHunymBaeTcsa 1 poccmnckum pybném. OTBETCTBEHHOCTL [osib30BaTeNA 3@ UCrnosib3oBaHue CepBuca
BO3MaraeTcs Ha camoro MNonb3oBaTensa.11.11. Becb 6anaHc, Haxoaawmncs y Nonb3osaTtensa B CepBuce cyntaeTcs
urposbiM, Bnageney CepBuca MOXeT, HO He 0643aH yBegoMaATb 06 3ToM MNonb3oBaTener NoMMMo 3TOro
obazaTensHoro CornaweHns.11.12. HezaBMCUMbIE MOMOLLHUKMW, KOTOPbLIE NMEIOT MPaBo OCYLLECTBAATL NMOMOLLb B
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paboTamu Ha oCcHOoBe A0roBopa Nnoapsana uam 6e3 TakoBoro, He HeCYyT HMKAKOW OTBETCTBEHHOCTU 3@ BHYTPEHHIO
paboTy CepBuca n puHaHcoByto YacTb Cepeuca. 11.13. Bnageney CepBuca, AoMUHucTpaumns Cepsuca n
He3aBUCKMbIe MOMOLHNKN HE HE HECYT OTBETCTBEHHOCTU 3a pa3MeLlleHNe N COAEPKNMOE KOHTEHTA, KOTOPLIN
MOXKeT BbITb pacLlEHEH KaK pekslaMHoe 06bsBeHNE N 3@ OTAINYNSA MeXAY COOEPXKUMbIM KOHTEHTA U peasibHbIM
hbyHKLMOHaNoMm coobuiecTBa.11.14. N aeHeXXHOro Bo3HarpakaeHus lNMonb3oeatens, eMy HeobxoanMmo nNponTn
Bepudukauunio, nposepky AML n npuBA3Ky KapTbl. A8 npoxoxaeHusa npouenypbl sepudmnkaunm MNMonb3osaTento
HeobX0AMMO BHECTW onpenenéHHyo CyMMy CPenCcTB, YKa3aHHYI0 B YaTe TeEXHUYECKON NOAAEPXKKN OT AnLa
CepBMCa Ha CBOW CYeT UFPOBOIro akkayHTa, KOTopas He NpeBbilaeT NATbAECAT ThiCcAY pybien, nocpencTBOM
rnepesofja C PEKBU3NTOB ,paHee NCMNOJIb30BaBLUMXCA AJ15 MOMNOJIHEHNA aKKayHTa nosb3oBaTtensa. Cpeacrsa
BHeCEHHble 015 Bepudumkauum Monb3oBaTend oCTaldTCA Ha €ro cHeTy A5 AasibHenLWwero nx BbiBoA4a Ha PEKBU3UTHI
Monb3oBaTens, BMecTe C CyMMOW BbIMFPaHHbIX cpencTs. Mpun HeobxoammMocTu cepBmc OT NMLa NoOSOEPXKKN B NpaBe
noTpeboBaTb Takxxe poTorpacuio B Buae cendun CHUMMKa € pa3BoOpoTOM NacnopTa Ha r1aBHOM cTpaHuue, 6es
yKa3aHNsA OCHOBHbIX AaHHbIX MO TUMY CEPUN N HOMEpPa A0KyMeHTa. TpebyeTcs Tonbko oTo n ®NO. Mpu 3TOM
Monb3oBaTenb 06a3aH NpeaynpeanTb TEXHMYECKYIO NOSOEPXKKY 3apaHee. B NnpoTUBHOM Crly4ae, BHeCEeHble
cpencTea byayT pacueHMBaTbLCA Kak No)epTBoBaHue. Mpoueaypa Bepudpukaumm 3aHnmaeT go 1 paboyero gHs.
MpoBepka Ha AML Bkto4aeT B cebs NpoBepKy Ha TO, 4TO NOJIb30BaTesIb HE NCMOJIb3YyeT CEPBUC C LiesIbio OTMbIBA
OEeHEeXXHbIX CPeACcTB, a TakKe BO nsbexxaHne KapaAuHI N MOLWEHHNYECKON AeATesIbHOCTU. YC0BUSA MPOX0OXKAEHNSA
AML cepBUC OT SNLLa TEXHNYECKON NOAAEPKKN 03BYYMBAET B YaTe C Mojib3oBaTeneM. MNpueaska KapThbl
MPOUCXOANT TOJIbKO Yepes3 TEXHNYECKYIO MOALEPIKKY, YCIIOBMA Ha NMPUBA3KY KapTbl U YC/IOBUSA NpoLLeaypbl
03BYYMBAET CEPBUC OT JINLLA TEXHUYECKOE NOALAEP)KKM B YaTe C noJsib3oBaTesieM. 12. 3akaoUmTebHbIE
nosnoxeHus** 12.1. Hactoswee CornalleHue peryjnpyeTcsa n ToJIKyeTCa B COOTBETCTBUN C 3aKOHOaTes/IbCTBOM
Poccuinckon ®epepaunn. 12.2. JaHHoe CornaweHune n nobsle onyb/InKoBaHHbIE U3MEHEHUNSA K OaHHOMY
CornaweHuto 4eNCTBYIOT B NOJIHOM o6beMe 1 OCTaloTCA B CUJle B TeYeHMe BCero nepnoa Ncrnosib30BaHns
Monb3oBaTenem CepBuca. 12.3. ECim no TeM Uav UHLIM NpUYMHaM O HaA UJIN HECKOJIbKO HOPM HacTosLero
CornaweHus ABNSeTCS HeAENCTBUTENbHON NN HE UMeloLLen IPNANYECKOW CUJbl, 3TO HE OKa3bliBaeT BANUSHUS Ha
OENCTBUTENIbHOCTb UN NPUMEHUMOCTb OCTaJslbHbIX HOpM. 12.4. o BCeM BoNpocaM 1 npeTeH3nam MNonb3oBaTenn
MOryT obpalaTbcs K AoMUHUCTpaumn CepBuca nam K TexHn4eckom nogaepxke. 13. UameHeHns yCcnoBui
HacTosawero CornaweHus 13.1. Hactoswee CornalleHne MoXXeT U3MeHATbCAa AoMnHncTpaunen Cepeunca B
OOHOCTOPOHHEM rnopsagke. YKa3zaHHbIE U3MEHEHNSA B YCI0BUAX JIMLLEH3MOHHOMO CornalleHus BCTynatT B CUIY C

0aTbl X ny6n|/|Kau,|/w|, ec/im NHoe He OroBopeHoO B COOTBeTCTByIOLLI,eIZ r|y6n|/|Ka|_|,|/|m.



